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About Dudley Youth Offending Service (YOS) 

 

 
 

 

We are a multi-agency partnership service with five statutory partners 

(Police, Probation, Health, Education and DMBC). 

As well as staff from the statutory partners (police officers, probation 

officers, social workers, health and education workers), we also have youth 

justice staff, a substance misuse worker, careers advisors, housing support, 

victim liaison and reparation staff, group work facilitators and a speech and 

language therapist too. This enables us to take an overview of offending 

among children and young people and to respond quickly and thereby 

reduce the risk of further offending, further harm to others and of course, 

further harm to the young person. 

We take a child first, offender second approach and offer a whole range of 

therapeutic and forensic interventions. 

We are accountable to the Youth Justice Board and we are inspected by 

Her Majesty’s Inspectorate of Prisons and Probation. We are also measured 

on our reduction in reoffending rates and on how many young people are 

diverted from custody. 
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“BE A VOLUNTEER 

 
 

 

Volunteering in the youth justice system is rewarding and 
worthwhile, enabling you to really make a difference to the lives of 
young people who have offended or are at risk of doing so. 

There are opportunities for people of all ages and with a variety of 
skills, so if you think you have what it takes, contact Dudley Youth 
Offending Service  now … and get involved! 

 

Who can volunteer and why? 

   WE NEED YOU” 
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Volunteer overview  

 
 

 

Volunteering provides you with the opportunity to do something useful for 
your local community. You won’t get paid (apart from pre-agreed 
expenses) but you will feel the satisfaction of time and effort well spent. 
You will also meet new people, learn new skills and gain useful 
experience. 

              

         

 

What we do? 

You don’t necessarily need to give a great deal of your time and there are 
usually no upper age limits. However, the following skills and qualities will 
be useful: 

 good communication skills 

 good team-working skills 

 reliability 

 flexibility 

 sensitivity 

 discretion 

 commitment 

 aged from 18 
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“We are really proud of 

the important role 

volunteer’s play, 

providing support to the 

children and young 

people, communities and 

families we work with - 

you are all amazing 

people!” 

 
 

Youth Offender Panels 

Volunteers are needed to join our youth offender panels across the borough in the 

role of volunteer Community Panel Members. If you become a panel member you 

will be joining the other volunteers who are already seeing their efforts pay off to 

tackle crime in their area.  

What is a Youth Offender Panel? 

Youth offender panels are a way of dealing with young people who commit crimes 

using the local community. Local people will take the lead in challenging the young 

people to take responsibility for their actions and help them to change their 

behaviour for the better.  

Panels also give victims a chance to say how the crime has affected them and 

what might help put things right.  

              

        

 

Our volunteers come from all walks of life and are representative of the 

diversity of the Youth Offending Service. Each volunteer has their own 

reasons for choosing to work with us whether it’s to gain experience and 

skills to further personal development or to ‘give something back’.  
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What are Youth Offender Panels for?  

These panels are special because they involve local people working with young 

people who have offended, their parents and victims. Panel members will talk and 

listen to these key people and agree with the young person a plan to put right the 

harm already done and stop future offending. Panels aim to:  

 make sure young people who offend take responsibility for their behaviour 

 help put things right for the victim 

 bring young people back into the law - abiding community     

 Who will be on the Panels?  

Each Panel will have two community members who are volunteers from the Youth 

Offending Service.  

Who will the Panel deal with?  

The young person’s parents or other supporter/carer will be there. The victim of the 

offence will normally be invited to attend and can bring someone with them to 

support them. If they choose to, they can ask for their views to be taken into 

account or be represented by someone else at the panel meeting. 

 Will I be trained?  

We don’t expect you to have all the skills needed to be a panel member from the 

start. We will offer full training which will help you prepare for a challenging but 

worthwhile task. The initial training will last 1 day, with 6 further days training over 

a number of weekends. Once you become a panel member, you will continue to 

receive regular training and supervision to support you in your work.  

 What if I have a criminal record?  

Being a youth offender panel member involves working with children and for that 

reason we are required to carry out a full criminal record check. Previous 

convictions, especially those which are minor in nature and old, will not 

automatically bar you from becoming a youth offender panel member. This is 

something we can discuss further with you.       
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 How much of my time will it take?  

We would expect you to spend about 2 to 3 hours every time you prepared for and 

sat on a panel. These would usually take place on a weekday in the early evening 

and about 12 to 18 times a year.  

Will I be paid?  

No - community panel members are volunteers. You will not make money from 

this, but you will not be out of pocket. Travel and childcare costs will be paid. 

          

 Mentoring 

What is a Mentor? 

A mentor is a volunteer who meets with a young person (mentee), on a regular 

basis to offer support and encouragement to help achieve set goals. 

Mentoring is a voluntary arrangement agreed between both parties. 

Who will I mentor? 

Depending on your preference, you will be matched with a young person, who has 

been referred to the service. 

This may be based on your interests, strengths and geographical area as 

appropriate. 

What will a Mentor do? 

 Listen 

 Offer help and support 

 Help to build confidence in different situations 

 Encourage participation in activities of interest 

 Encourage confidence in expressing wishes and feelings 

Where and when will my Mentoring take place? 

Meetings will usually last one or two hours depending on what you have planned to 

do together and take place over 12 weeks. The meetings will be at times that suit 

the mentee and you. The location will be agreed in advance and could be in the 

mentee’s home, school, a local café or activity centre. 
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Reparation support volunteers 

Reparation is a practical way for the young people to say sorry for their behaviour, 

this can be achieved by giving something back for the harm caused by the offence, 

either by directly repairing the harm to the victim or through constructive work to 

help our local communities. 

Maximising the impact of community reparation is firstly having a broad range of 

placements available; variety is paramount, as is the quality of supervision placed 

alongside young people whilst accessing those placements. 

Get these two areas right and reparation becomes the challenging, rewarding and 

fulfilling activity it deserves to be and can form the cornerstone of every young 

person’s court order.  

Young people not only have the opportunity to make amends for their offending 

behaviour but also to understand the impact of their actions. 

Community reparation also offers the opportunity to access work experience and 

interests that could lead them away from past offending behaviour. 

           

 Reparation simply 

means repairing or 

making amends for 

the offence and the 

harm done.  
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When you volunteer with Dudley Youth Offending Service you should 

expect the following: 
 

 To receive training. 

 Initial training in how to be a mentor.   

 Regular contact with your Volunteer Co-ordinator. 

 Regular supervision. 

 To complete a criminal records check – you will need to disclose 

any previous convictions or investigations by the police 

(Disclosure and Barring Service). 

 To receive reasonable expenses to get to and from your work. 

 To receive information and training about health and safety. 
 

Interactive learning and support 
 

We support volunteers to develop skills, and to this end the youth 

justice board have created an online learning resource called the 

Youth Justice Interactive Learning Space, or YJILS for short. 
 

YJILS contains a wealth of information in a flexible format. There are 

learning programmes relating to assessment and interventions, 

explanations about the youth justice system including legal issues 

and links to other useful websites. 

 

 
 

 

Employer-supported volunteering 

 
Employers can get involved either by encouraging and helping their staff to 

volunteer or by offering the services of their organisation. For example, in youth 

justice, businesses could provide opportunities for reparation work by young 

people who have offended. 

Programmes, known as employer-supported volunteering, are being set up to help 

businesses and public sector organisations to support volunteer work by their 

employees, during work hours or in their own time. 

              

         

 

http://yjresourcehub.uk/yjb-training-and-develpment/yjb-workforce-development-publications/item/20-yj-skills-and-knowledge-matrix.html
https://www.gov.uk/government/organisations/disclosure-and-barring-service/about
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 01384 813 060  

team.yot@dudley.gov.uk 

07797 870 350 

Dudley Youth Offending Service, 8 Parsons Street, Dudley, DY1 1JJ 

 

 

 

 

 

“We are particularly interested to speak 

with people who have carpentry skills, 

experience with refurbishing pedal 

cycles, horticulture and experience of 

gardening and conservation work” 

 

 
 Get in touch 

 
We are always in need of volunteers to help us carry out the work we do. If you 

have a few hours spare each week, or would even just like to help us occasionally 

to support our events then we would love to hear from you.  

If you would like more information, please give us a call and ask to speak to our 

Reparation and Volunteer Coordinator.        

           

 

mailto:team.yot@dudley.gov.uk
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Volunteering enquiries 

Volunteer Enquiry 

Great to hear you're interested in supporting us, tell us a little about 

yourself and we'll be back in touch with you soon. 

First Name 

 

Last Name 

 

Email address 

 

Mobile number  

 

Town/City 

                

Share a little about yourself and why you're interested in the role 

               

We promise not to share your details with anyone else for marketing purposes. You can stop 

receiving communications from us at any time. Get in touch if you would like to change the way 

we contact you. To understand how we will store and use your details please view 

http://www.dudley.gov.uk/privacy-disclaimer-statement/ 

 

 

FAO Reparation & Volunteer Coordinator 

Dudley Youth Offending Service 

8 Parsons Street 

Dudley 

DY1 1JJ  

http://www.dudley.gov.uk/privacy-disclaimer-statement/

